


 
Dear Resident, 
 
You and I both know that personal and home security is a major concern for many 
people. 
 
Too many people are scared to walk around in their own local area. But with some 
simple precautions and a little thought, we can make our lives much safer. And we 
can help to reduce crime. 
 
Part of this process is ensuring that our homes are always safe and secure. 
Making our homes safe and secure also brings peace of mind. 
 
There is nothing worse than discovering your home has been burgled and your 
private possessions stolen. 
 
But the risks of home break-ins can be minimised. There are some simple and 
inexpensive tactics that you can use to protect your home and family. And it 
doesn’t mean turning the family home into a prison. 
 
Most burglaries are carried out by amateurs who are looking for homes that are 
quick and easy to rob. Studies show that most burglars will give up if they do not 
gain entry to your home within the first 60 seconds. 
 
My Personal Security Kit includes a range of information that I have put together 
for your use. It gives advice that you can use to reasonably secure your home and 
yourself against offenders. You can make your home safe and secure– not just for 
the holidays-but all year round. 
 
There is also information on how to secure your car.  And I’ve also given you a 
checklist to help retrieve items in the unfortunate event of a break in. 
 
Most of the information contained in the kit is common knowledge and common 
sense, but it is amazing how often we forget it.  
 
If there is other information you require about this or any other topic, please don’t 
hesitate to contact my office on 9547 1444 or drop in and see me at Shop 98A, 
Waverley Gardens Shopping Centre, Cnr Police and Jacksons Rds, Mulgrave. 
 
Yours sincerely, 
 
 
 
 
Alan Griffin MP 
Federal Member for Bruce 
Minister for Veterans’ Affairs 
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personal 
safety 

 
Some simple precautions at home 
and in public places can help you 

sidestep danger and stay safe. 
The best way to avoid danger is to 

be alert and try to think clearly 
about the best way to adapt to the 

situation. 
 

Some tips to help you 
 

 at home 
 
If a stranger asks to use your phone,  
direct them to the nearest public phone 
or keep them outside and make the call 
for them. 
 

Close the curtains as soon as indoor 
lights are turned on. 
 

Make sure windows and doors are  
secure—even in the daytime. 
 

If you are in the back garden or at the 
back of the house, make sure the front 
door is locked. Some burglars will steal 
from a house that is still occupied. 
 
 answering the door 
 
Don’t let strangers into your home unless 
you are very sure who they are. Ask for 
identification.  If you are still not satisfied, 
phone the organisation they say they’re 
representing. 
 

Be cautious about door-to-door  
tradespeople recommending house 
repairs. Seek advice from someone you 
know or from a recommended trades 

person before you commit yourself. 
 

Door chains and door viewers are worth 
spending a few dollars on.  They will  
enable you to speak to strangers without 
letting them in.  
 

Although expensive, fitting a security 
door is a good idea.  Keep it locked from 
the inside and don’t leave the key in the 
outside of the door. 
 
 intruders in your home 
 
If you arrive home and suspect an  
intruder is in the house: 
 

1. Do not go in, go elsewhere and 
phone the police. 

2. Keep out of sight and a safe  
 distance from the house.  If you see 
 an intruder leaving jot down or 
 memorise a description of the  
 person, their vehicle and number 
 plate. 
3. Be prepared-plan ahead on what to 
 do if an intruder is inside your home 
 with you.  
  
 This could involve: 
 
Getting to a phone if possible and ringing 
the police or switching on lights and  
making plenty of noise.  Many intruders 
will leave rather than face a  
confrontation.  If the intruder confronts 
you, stay calm- shout and scream if you 
think the noise might alert someone. 
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Making your property  
secure can be an  

expensive business.  
Before you make any  
major decisions, think 

about your security needs 
and then shop around. 

No one wants to turn their 
home into Fort Knox,  
however this section is a guide for  

servicing your home. 
It may well be that a combination of 

some of the following tips and a better 
awareness of home security will give 

you and your home suitable protection 
against burglars. 

 
automatic deadlock 
 
This rim-mounted deadlock locks  
automatically when the door is closed.  
At the turn of a key the lock can be  
prevented from being opened from the 
outside. 
 

Another type of deadlock is the morticed 
deadbolt which is ideally suited for solid 
core doors. 
 
back door 
 
Fit a deadlock and use it.  Many burglars 
enter through the back door because 
they can do so without being seen. 
 

burglar alarms 
 

Correctly installed and maintained 
alarms offer a high level of security for 
those who require it. 
 

However, alarms should not be used  
instead of other good security measures.  
If you have a security system, use it and 
have it serviced. 
 
door viewers 
 
These enable you to identify callers  
before opening the door. 

 
 electrical meter boxes 
 
A lock up meter box is recommended to 
prevent would-be-burglars from  
interfering with the power supply to your 
home. 
 
external lighting 
 
Movement activated outside lights are a 
good idea. 
 

People who live on their own, young 
women and seniors should consider 
installing a front entrance light, with an 
inside switch to see night visitors. 
 
garage 
 

Keep it locked.  Tools and ladders  
provide burglars with a ready kit of  
implements for forcing a door or window. 
 
side gates 
 
Stop the would-be intruder before they 
venture around the back of your  
property.  Fit a strong fixed lock or chain 
and padlock. 
 
security doors 
 

A security screen door offers excellent 
additional protection for your home. 
 
 Think carefully about where your keys 

are before you deadlock doors while you 
are inside, or you might find you cannot 

leave the house in a hurry. 

locking up  
your house 
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 sheds 
 
Keep these padlocked because thieves 
go there to steal tools to use to break into 
the house. 
 
 sliding doors 
 
These need special locks, preferably top 
and bottom. 
 
 small windows 
 
It is possible for a thief to wriggle through 
any gap larger than a human head. 
 

Cover any small windows with security 
screens or screw them permanently shut. 
 
 smoke detectors 
 
Consider installing at least one smoke 
detector in your home to give you early 
warning in case of fire. 
 
 spare key 
 
Never leave a spare key in a convenient 
hiding place such as under a doormat, in 
a flower pot or in an unlocked meter box. 
 
 standard latch locks 
 
Standard key-in-the-knob latch sets offer 
only limited protection when used on 
their own.  If you already have one fitted 
to your front or back, use it in tandem 
with a suitable deadlock. 
 
 street numbering 
 
Your street number should be clearly be 
visible in front of your home to help  
police, ambulance or the fire brigade to 
quickly find you in an emergency. 
 
 
 

 time switches 
 
These offer excellent security when your 
house is left unattended for a long time 
such as during holidays.  They are easy 
to use, inexpensive and can be bought 
from your local hardware or variety store. 
 

 
HOLIDAY TIPS 

 
 

ZShut and lock you garage/ 
shed. 
 
ZCancel newspapers, milk 
and other regular deliveries. 
 
ZAdvise local police if you 
will be away for any length 
of time. 
 
ZAsk a trusted neighbour to 
watch your home and collect 
your mail regularly. 
 
ZAsk a neighbour to water 
and tidy your garden. 
 
ZAsk a neighbour to hang 
washing on your line and 
park in your driveway  
occasionally. 
 
ZAsk a neighbour to alter 
curtain or blind position. 
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 passports & personal papers 
 

Keep these in a safe place at home. A 
floor or wall safe is best, although a 
locked filing cabinet is also suitable.  
Only tell a trusted friend or relative where 
these papers are kept.  Keep a separate 
list of your possessions on a Valuable 
Property Record (see sample provided at 
the back of the kit). 
 

 cash and credit cards 
 

Never make a display of your cash or 
credit cards.  If you are drawing money 
from an automatic teller machine make 
sure no one sees you key in your  
Personal Identification Number (PIN). Be 
careful because someone can come up 
behind you while you are preoccupied at 
the machine.  If your credit cards are  
stolen, inform the credit card company 
immediately so transactions can be 
stopped.   
 

Keep the phone number handy and keep  

a record of card numbers so you can   
provide them when reporting a loss to 
your bank. 
Never carry your PIN with your cash or 
credit cards,  If you can’t memorise your 
PIN, write it down somewhere in a code 
resembling a phone number. 
 

Cash is a favourite target for thieves.   
Always try to avoid carrying large 
amounts with you, either at home or 
when travelling. 
 

If you go overseas, travellers cheques 
are one of the best ways to carry money. 
 

handbags and wallets 
 

Handbags can be a target for thieves and 
should be held securely and kept closed. 
It is not wise to put a handbag down on a 
counter or on the floor in a public place; 
keep it in front or beside you with your 
hand looped around the handle or strap. 
Be careful in the street, as it is easy for 
someone to snatch your bag before you 
are really aware of what has happened. 

protecting your possessions 
Thieves want easy opportunities.  They want to get into your home and your car 
quickly and leave without being seen or caught. A determined thief needs only a 
moment to make off with your valuables. 
 

That is why it’s a good idea to engrave identifications, such as your driver’s  
license number, preceded by the initial of your State on your property. 
 

If they do steal identified property and the police later recover it, your  
identification mark will mean it can be quickly returned to you. 
 

Neighbourhood Watch programs loan portable engraving kits to members of the 
public so that valuable household items can be marked. 
They can also provide stickers to put on your window to let thieves know what 
you’ve done. 
 

Television sets, video recorders, computers, cameras, power tools, lawnmowers, 
kitchen appliances, stereos and furniture are just few items recommended for  
engraving. 
 

It’s also a good idea to photograph items of particular value to you.  Photograph 
these beside a matchbox or a ruler to provide a good idea of size. 
 

If you don’t have a photographic record of valuable items make a drawing or a list 
of them. 
 

Never mark your keys with your address or a thief who steals your keys could get 
into your home. 
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At work, never leave wallets bags or 
other valuable lying about. 
Lock such items in a draw or cabinet.  
Your workmates could be unfairly under 
suspicion if anything goes missing. 
 

After your home, your car is probably 
your next most expensive possession. 
 

Most car thieves aren’t that smart-if they 
can’t open the car and remove what they 
want in a few seconds, they won’t bother. 
 

 before you leave your car 
 
Lock valuables away either in the 
glove-box or the boot. 
 

Leave your car locked and wind up all 
windows.  Even the smallest gap can  
enable the windows to be forced open. 
 

Don’t think you car will never be stolen.  
Protect it. 
 

Here are some suggestions: 
 

 aerials 
 
Try to get into the habit of retracting your 
aerial when you park in the street.  If you 
can afford it, invest in a self-retracting 
aerial worked by the ignition. 
 

 car alarms 
 
Consider having your car fitted with an 
anti-theft alarm if it doesn’t already have 
one.  Steering locks and immobilisers are 
also good value, but you must remember 
to engage them before you leave the car. 
 

 door locks 
 
Lock your car every time you leave it, 
even if it is only for a few minutes. 
 
 keys 
 
Don’t hide spare keys anywhere, inside 
or outside the car.  Keep a record of the 
serial numbers of your car keys and  
accessories.  Never leave your car keys 
in the ignition when you are away from 
the car. 
 
 

 loackable fuel caps 
 
These are a good idea and will prevent 
your petrol being stolen or will force  
joy-riders to abandon your car when the 
petrol runs out. 
 

lockable wheels 
 
Loackable wheel nuts will prevent your 
wheels from being removed. 
 

luggage and valuables 
 
Don’t leave valuables on display inside 
your car.  Radios, cameras, coats,  
interesting cases and parcels may tempt 
thieves to break in.  If possible, take  
valuables with you.  Lock parcels and 
luggage in the boot, but be aware that 
leaving valuables in the boot is no  
guarantee against theft. 
 

 money 
 
If you keep change in your car for  
parking, hide it in the ashtray or  
somewhere out of view. 
 
 radio/cassette players 
 

Security coded equipment is now  
available.  This means that once  
disconnected the radio/cassette has to 
have the code number punched in before 
it will operate again. 
 
 window etching 
 
Etch all windows, lights and radio/
cassette players with the cars registration 
number and use a sticker to tell thieves 
you have done so. Also: 
 

Keep your garage locked. Many cars are 
stolen from garages and driveways, both 
day & night. 
 

Park well away from isolated or dark  
areas-especially at night. 
 

For safety’s sake, never leave children 
alone in cars. 
 
 



 motorcycles 
 

Most of the rules applying to cars also 
to apply motorcycles. 

 

For example, never leave your keys in 
the ignition or valuable personal  

property in the vicinity of an unattended 

motorcycle. 
The main thing to carry is a 10mm thick 
chain and a high quality padlock so that 
you can secure your bike through the 
wheels, to something solid such as a 

tree or fence. 
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 bicycles 
 
If you’ve ever owned a bike, chances are 
that it or part of it, such as a pump, has 
been stolen at some time or other. 
 

Bicycles are popular targets with thieves 
because they can be sold easily.  The 
best precaution is to get into the habit of 
locking bikes whenever they are left on 
the street, even if you are just popping 
into a shop. 
 

Bicycles should also be kept secure at 
home.  Don’t leave them lying around the 
front yard or in unlocked garages. 
 

Children should also be encouraged to 

always lock their bikes, especially at 
school. 
 

Quality combination locks linked to 
strong steel cable are recommended.  
Always lock it to an immovable post or 
rail. 
 

As an added precaution, engrave your 
identification mark on the frame of the 
bike.  It’s also good a idea to photograph 
it.  Both precautions will make it easy for 
you to identify it. 
 

It’s also worth checking whether your  
insurance covers theft of a bicycle. 
 

If your bike is stolen, report it to the  
Police. 

protecting your neighbourhood 
By working together communities can cut 
crime and make their neighbourhood 
safer for everyone. 
 

That is why Neighbourhood Watch  
programs have been successful in many 
communities. 
 

Neighbourhood Watch is a program  
organised by the community to reduce 
residential crime. 
 

Neighbours watching out for each other 
can decrease prowling, loitering and  
burglary by being alert and observant, by 
recording license plate numbers and  
descriptions of suspicious people and 
reporting this information to the police. 
 

Neighbours can also work together to  
increase the use of effective security 
measures, such as good lighting on 
streets and around buildings. 
 

The idea of Neighbourhood Watch is to 
make sure that an empty house is not a 
neglected house and that someone living 
close by you is watching and will report 
any suspicious activity. 
 

Neighbourhood Watch also helps reduce 
people’s concerns and encourages good 
relationships between Police and the 
community. 
 

Neighbourhood Watch can also help in a 
practical way, groups lend marking pens 
or engravers so you can inscribe your 
valuable possessions.  They can also 
supply stickers for you to put on your 
window to let thieves know your  
possessions are marked.  If there is not a 
Neighbourhood Watch scheme in your 
area, think about starting one.   
Remember that burglars are afraid of 
other people seeing crimes. 
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 TIPS for a safer neighbourhood 

 
Valuable Property Record 

 
All valuable property should be marked with a unique identification number.  

 Preferred options are your initials, date of birth and the initial of your State or your 
driver’s license number, preceded by the initial of your State. 

 
 Household goods and personal effects 
Item  Serial no.  Value  Make & Model  Purchase date 
 
        Insurance policies 
        Item Ins. Value Company Policy no. 
 
 
 

X Exchange work and holiday  
schedules with a trusted neighbour so 
that you can keep an eye on each 
other’s home. 
 
X Never tell a stranger or someone 
you don’t trust that a neighbour lives 
alone or is not at home. 
 
X    Immediately report to the  
appropriate authority any broken street 

lights or other aspects of your 
neighbourhood that make you feel  
unsafe, such as overgrown footpaths. 
 

If your neighbour is not home: 
 
• Take their work or contact  
 telephone number. 
• If you see a caller ask them if 

you can help. 
• Don’t tell callers that your 

neighbour is away at work. 

If your neighbours go on holidays 
 

Offer to keep a contact phone number. 
 

Offer to collect mail, newspaper etc. 
 

If you have two cars, park one in their driveway. 
 

Make sure that their house does not look neglected. 
   

Put bins away and hang out some washing. 
 

Report any suspicious activity to the police. 
 

By establishing a good understanding with your neighbours about keeping an eye 
on each others homes, you can protect your property as well as making your 

neighbourhood safer for everyone. 

After items have been marked,  
record these important details and 
keep this record in a safe place. 

Above are some sample charts you 
may wish to use as a guide for your 

own valuable property record. 
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Contact  
numbers 

 
Local Police 
For fast police attendance, on any 
matter always call 000. Do not call 
your local station for emergency 
attention. 
  
Local Police stations 
 
Glen Waverley Police 
For Glen Waverley, Mulgrave  
and Wheelers Hill residents: 
643 Ferntree Gully Rd 
Glen Waverley 
ph. 9566 1555 
 
Dandenong Police 
Dandenong residents: 
50 Langhorne St 
Dandenong 
ph. 9767 7444 
 
Springvale Police 
Springvale and Noble Park  
Residents: 
314 Springvale Road 
Springvale 
ph. 8558 8600 
 
Neighbourhood Watch  
Waverley, Mulgrave and  
Wheelers Hill residents:  
Contact the Co-ordinator at 
Nunawading Police Station on 
9871 4169 for your local zone 
leader. 
 
 

 
Dandenong, Casey, and Cardinia 
area residents: 
Contact the Co-ordinator at 
Cranbourne Police Complex for 
your local zone leader on 5991 
0613. 
 
www.neighbourhoodwatch.com.au 
 

Council help for  
Senior Citizens 

 

For residents of Glen Waverley, 
Wheelers Hill and Mulgrave: 
The City of Monash offers a Home 
Maintenance Service. 
The Program assists with safety 
and security around the home eg. 
installation of locks on doors and 
windows, peepholes, smoke  
detectors. 
For more information, including  
eligibility and charges, contact the 
City of Monash Community Care 
Services, 9518 3553 or after hours 
1800 659 307. 
 

For residents of Dandenong, 
Springvale and Noble Park: 
The City of Greater Dandenong 
provides a low-cost minor home 
repair, maintenance and referral 
service. It is for older people and 
people who lack the physical and 
financial resources to either do the 
jobs themselves, arrange for 
assistance from relatives, friends 
or neighbours or use the private  
sector. 
 

For more info telephone the City of 
Greater Dandenong’s Community 
Care Information & Referral Officer 
on 8558 7902 
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