








FIRE SAFETY EQUIPMENT

SMOKE ALARMS

All homes in Victoria are required by law
to have Australian Standards approved
smoke alarms installed.

The purpose of a residential smoke alarm is
to detect any smoke in the home and alert
the occupants, giving them adequate time to
escape to safety. There are two main types
of smoke alarms, both of which are
effective:

Ionisation type alarms use a very small
piece of radioactive material to detect
smoke and raise an alarm. The amount of
radiation emitted from these alarms is less
than normal background levels, and is quite
safe.

Photo-electric type alarms use a small light
source, the beam of which is interrupted by
smoke, causing an alarm to sound.

New and Renovated Homes

All new homes or homes being renovated
must have hard wired smoke alarms
installed by a licensed electrician before you
move in.

Existing Homes

Existing homes must have at least battery
operated smoke alarms installed. You can
install these yourself or get someone to help
you. Battery operated smoke alarms are
easy to install and you don’t need to get an
electrician.

Alarms for People with Disabilities

If you live with somebody that has a
disability, consider installing an alarm that
will suit their particular needs. For example,
flashing light alarms can be installed for
people with a hearing impairment.

Where Should I Install a Smoke Alarm?
Smoke alarms should always be placed in
locations where you can be sure they will
wake you up if you’re sleeping. The exact
location will depend on the layout of your
home, but at least one alarm on each level
of the house is required.

If there are children’s bedrooms in a
separate section of the house, the alarms
near the adults’ and children’s bedrooms
should be interconnected, as studies have
shown that 85% of children do not wake up
to the sound of an alarm. Alarms should
also be installed inside any bedroom where
somebody sleeps with the door closed.




For effective operation smoke alarms
should be located away from corners. On a
normal flat ceiling the smoke alarms
should be installed a minimum of 300 mm
(12”) from any wall. If installed on a wall,
the top of the smoke alarm should be
located 300-500 mm (12” — 20”) from the
ceiling. Smoke alarms should not be
placed between closely spaced exposed
beams. See the diagram on the previous

page.

Testing and
Maintenance

You should test
your smoke alarms
at least once a
month to make
sure they are
working, by
depressing the test
button (using a broom handle or similar).
You should also clean the grill of the
alarm regularly by running over it with a
vacuum cleaner. Smoke alarms should
never be painted.

If you wuse battery-operated alarms,
remember to change the batteries at least
once a year. A good idea is to do this at
the start of daylight saving each year, at
the same time you change the clocks.

Buying a Smoke Alarm
Smoke alarms can be purchased from most

department stores, hardware stores,
electrical shops or fire protection
companies. Caution is advised when

dealing with door-to-door vendors or
telephone canvassers.

Prices vary depending on the brand and
type of alarm, but a suitable battery
operated alarm will normally cost between
$10 and $30.

FIRE EXTINGUISHERS
AND BLANKETS

There are a number of different fire
extinguishers that are used for different
types of fires. If you are buying one, make
sure you select a fire extinguisher that
suits your needs. If you are unsure, check
with the fire brigade (see numbers at the
end of this booklet).

It is recommended that you keep a
portable fire extinguisher close to any
storage areas containing hazardous
materials. For more information on
hazardous materials see page 6 of this
booklet. You should also consider keeping
a fire extinguisher and/or fire blanket in
your kitchen within reach of the stove, or
in any other areas that may pose higher
fire risks. Make sure that everyone in the
house knows how to use them.




PREVENTING FIRES

ELECTRICAL SAFETY

Many house fires are caused by
electrical faults that can be prevented.

*

Regularly check and maintain
portable electrical equipment such
as heaters, irons, toasters, electric
blankets, fans, computers and
photocopiers.

Regularly check that cords and
plugs are in good condition

If a power point is faulty or
damaged have it repaired by a
licensed electrician

If an appliance is faulty, don’t use
it. Have it repaired or replace it.
Never place electrical cords under
carpets or rugs — they can be
damaged by people walking on
them and eventually cause a fire.
Do not overload power points with

‘piggy back’ plugs (that is, do not
plug double adaptors into other
double adaptors).

Discard lampshades that are too
close to light globes.

Except for fridges, freezers and
videos, make it a rule that
whenever electrical appliances are
not being used, they are turned off
at the power point and unplugged.
In the event of a fire involving
electrical equipment, turn off the
power immediately at the power
point or switchboard if you can,
then call the fire brigade
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Never operate electrical appliances
in damp or wet areas and keep
electrical cords away from water.
Consider the installation of safety
switches to prevent electrocution.
Make sure all electrical equipment
have enough air ventilation around
them so they don’t get too hot, and
don’t obstruct their air vents
Never dim a bedside lamp by
covering it.

Use one full length extension cord,
rather than using several shorter
ones to make up the required
length.

Do not operate an electrical
appliance while the its lead is still
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coiled — this can create a dangerous
amount of excessive heat in the
lead which can cause a fire.

HEATERS AND OPEN

FIRES

People need to take care when using any
kind of electric radiator or portable
heater, or any open fire.

General

Make sure heaters are correctly
installed and maintained according
to the manufacturers specifications.



Open
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Clothes, linen and other
combustibles should be at least one
metre from all heaters.
Never leave heaters on when you
leave the house or go to bed.
Never leave young children
unsupervised near heaters or open
fireplaces. Children’s nightwear
should have a ‘Low Fire Danger’
rating.
Keep children’s toys, especially
those made of plastic, away from
heat sources. They produce thick,
black, toxic smoke while burning.
Fires
Have the flue or chimney cleaned
at least once a year, preferably at
the start of winter, to prevent a
build up of material that may burn.
Always place a fire screen in front
of open fires.
Never store firewood too close to
open fires.
Never use flammable liquids, such
as kerosene or petrol to light a fire.
When refuelling kerosene heaters,
use only kerosene.
Extinguish all flames and embers
in a fireplace completely before
you leave the house or go to sleep.

Electric Heaters

*

*

Freestanding electric heaters
should have tip-over switches to
shut off the current if the unit is
knocked over. This helps prevent
ignition if the heater happens to
fall against fabric or other
flammable materials.

There must be a guard around the
coil of your heater. A wire grill or
other protection is essential to keep
fingers or fabrics from touching the
hot element.

If you must use an extension cord,
make sure it is of a power rating at
least as high as that on the label of
the heater itself.

Keep electric heaters away from

water. Don’t use a portable electric
heater anywhere in a bathroom or
near a sink.

*  Ensure there is space between
portable heaters and the wall.

Gas Heaters

*  Your gas heater must be properly
vented. This means it must have a
vent pipe, of the proper size, that is
free of leaks and blockages. Joints
must be tight and both the heater
and the vent pipe must not be
cracked. An undersized or clogged
vent is hazardous. If you’re not
sure, have your heater and vent
checked professionally.

* If you must use an unvented heater,
keep a door or window slightly
open at all times. Good ventilation
during use is critical.

*  Light the match before you turn on
the gas.

* Remember a heater can ignite
flammable liquids and vapours.
Never use a heater in the same
room where petrol is stored or
where paint thinners, kerosene or
other volatile liquids are being
used.

DEADLOCKS AND
SECURITY GRILLES

Deadlocks and window grilles are
commonly fitted to doors and windows to
stop intruders getting in to your home. The
danger, in a fire situation, is that these
security devices may prevent you and your
family from getting out.

Deadlocks and
grilles can also
hinder attempts by
the fire brigade to get
inside to extinguish
the fire or rescue
occupants.



Consider the following:

* Install deadlocks that can be
opened from the inside without
keys.

*  Where the door needs a key to
operate, leave the key in the lock
while inside, if this is practical. If it
isn’t practical to keep the key in
the lock (for example, if there is
glass surrounding the door which
could be broken to allow intruders
to unlock the door), consider
hanging the keys from a hook in
the centre of the door or in another
place where intruders cannot reach
them.

*  Limit the number of keys needed
to open deadlocks.

*  Ensure that any window screen or
grille can readily be opened
outwards from the inside. This is in
case it is not possible to get out
using the doors.

SMOKING

Misuse of smoking materials is a leading
cause of residential fires.

Many fires start as a result of careless
discarding of cigarette materials. For
example, if a person falls asleep while
smoking, the cigarette can fall between the
furniture cushions or into bedding where it
can smoulder for some hours before
bursting into flames.

People should
(‘Q never smoke in

bed. Falling asleep
with a cigarette is
a common cause
of fire resulting in
death.

It is best to smoke
outside the home,
making sure to put

cigarette ash and butts into an ashtray or
other non-combustible container.

Smokers should take care to:

* Use an ashtray or other non-
combustible container.

* Use child resistant lighters rather
than matches.

*  Keep all matches and cigarette
lighters well away from children or
people with fire risk behaviour —
preferably in a cupboard or cabinet
with a child resistant lock.

FLAMMABLE
MATERIALS

All homes have a wide range of
flammable materials — such as cleaning
products, insect repellent, cooking oils,
LPG - that must be stored properly.

Extremely flammable on a label indicates
liquids that produce ignitable vapours at
room temperature and even when
relatively cold. Petrol, white spirits,
contact adhesives and some wood stains
are in this category.

Flammable liquids also produce ignitable
vapours, but they do so at higher
temperatures. Among these liquids are
paint thinners, some paints, and
automotive products such as brake fluid.

Combustible on a label tells you that the
fluid will burn once ignited, but it is less
likely to catch fire than the other two
categories. Combustible liquids often
include furniture polishes, oil-based
paints, fuel oil, diesel oil and kerosene.

Bear the following points in mind when
using flammable materials:

*  Don’t use flammable liquids near
any flame or source of sparks. This
includes hidden ones like pilot
lights, heaters or electric motors.
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Petrol is not a safe cleaning fluid
for clothing, metal parts or
anything else. Use it only as a fuel,
in equipment designed to use it.
Never refuel power mowers,
chainsaws or other petrol-powered
equipment without first shutting
them off and waiting for hot parts
to cool to the touch. Always refuel
outdoors.

Always pour and use flammable
liquids outdoors or in a very well
ventilated space, away from fire or

can do in each area of the home to make
it safer, and reduce the over-all fire risk.

The kitchen area is the most common place

sparks.

Store petrol and other extremely
flammable liquids outside your
home.

Never store petrol in the boot of a
car.

Keep stored fuels locked up and
out of the reach of children.

Use an appropriate storage
container. Petrol especially should
only be stored in a metal container
specifically designed for it.

Never try to relight a fire or
barbeque with flammable liquids.
Pool chemicals react violently with
petroleum products so store them
in different locations.

MAKING YOUR
HOME SAFE

There are a number of simple things we

THE KITCHEN

in the home where fires start.

1.

Never leave the stove or a cooking
appliance unattended. Overheating

of food is the most common cause of

kitchen fires.

Always turn handles of pots and
saucepans inwards so they can’t be
knocked off the stove.




Consider installing a stove guard to
keep inquisitive fingers away.
Don’t have flammable items such
as papers or cleaning products near
a heater, stove or oven.

Never hang tea towels or oven
gloves on stove door handles.
Make sure curtains can’t blow over
the stove burners.

Supervise any children or people
with a disability when they are
using the stove or oven.

. People who are cooking should not

wear clothing with loose fitting
sleeves.
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THE LAUNDRY

The laundry area, usually containing many
flammable liquids, need to be carefully
checked for dangers.

1.

Take care with clothes dryers.
Clean lint filters before each load
and never overload them. Avoid
drying bras in your dryer as the
under wire can get caught and start
a fire. Check the dryer periodically
throughout its cycle, and make sure
they go through their full cycles,
including the cool down cycle.
Ensure there is adequate airflow
around the dryer. Never leave
home or go to bed with a dryer
operating, and if you’re not using it

turn it off at the power point.
Don’t store cleaning materials,
such as methylated spirits, near a
source of ignition or heat such as a
pilot light on a gas hot water
service.

. Make sure all flammable liquids

are locked away.
Don’t let dust or cobwebs build up
near pilot lights.

LIVING AREAS

Fires can occur in living areas due to

heavy use.

1. Always turn heaters off when
leaving the house unattended.

2. Make sure any ducted heating
outlet vents are not blocked,
covered, or used to dry clothes.

3. Make sure there is adequate
ventilation around televisions and
videos.

4. Be careful when using candles,

incense or oil burners. Never leave
them alight when you leave the
house. Make sure they are in an
area where they will not be
knocked over, keep them out of the
reach of children and only use
them in the presence of adults.
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BEDROOMS

Common causes of fires in bedrooms are
faulty electrical appliances, smoking in
bed and misuse of electric blankets.

1.

Make sure an electric blanket is
only turned on half an hour before
going to bed and is switched off
when the person gets into bed.
Never leave objects on top of the
bed while an electric blanket is
switched on. This can create hot
spots, causing a build up of heat
that may result in a fire.
Do not use a hot water bottle with
an electric blanket.
When making the bed, make sure
the electric blanket control switch
is not tucked under the mattress as
this could turn the switch on or
cause damage to the control wire,
resulting in an electrical short that
could cause a fire.
Use and store electric blankets
correctly, according to
manufacturers instructions.
Make sure that bedclothes,
particularly children’s pyjamas
and dressing gowns, are not
made of highly flammable
material. Check the fire rating
information on garment labels.

OUTSIDE THE HOUSE

10.

11.

. Be aware of fire restrictions for

your area.
Make sure areas around your home
are clean, and free from
unnecessary obstructions and
materials.
Keep trees and shrubs clear of
power lines.
Keep a garden hose attached to
outside taps in both the front and
back yards. The hoses should be
long enough to reach all areas of
the house and yard.
Don’t let rubbish accumulate under
or around the house.
Always dispose of oily rags in bins
located outside and away from the
house or shed, so they don’t cause
a fire to start.
Regularly check external electrical
fittings for deterioration and
replace them if they are faulty.
Don’t use household fuse boxes as
storage cupboards.
Never use flammable liquids (such
as petrol) to light a barbeque.
If using a wood fired barbeque,
make sure the fire is well
contained and there is no other
flammable material nearby.
Make sure your house number is
clearly visible from the roadway
and can be seen at night. This
will help emergency services
locate your house if they need to.
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SAFETY OUTDOORS

CAMPING

When buying
camping
equipment look
for tents that
are made with
flame retardant
materials. Keep
your tent at
least three
metres upwind
of your campfire. Prepare a plan to escape
from the tent, and be prepared to cut a way
out if fire occurs.

* Use only battery-operated lights in
or near tents.

*  Clear at least 1.5 metres around
your cooking fire.

*  Never light or rekindle a fire with
flammable liquids.

* The best way to extinguish fire is
to pour water over the flames and
smother the coals with soil or sand.

*  Always extinguish your fires and
turn off fuel lanterns and stoves
before leaving the camp site or
going to bed.

CARAVANS

You can make sure that caravan fires don’t
cut into your precious holiday time by
following a few basic tips.

* Fit a battery powered smoke alarm

*  Keep LPG cylinders outside the
caravan and connections to them
tight. LPG cylinders should also be
fitted with a safety shut-off valve.

*  Store flammable liquids outside the
caravan.

*  Turn off gas cylinders and
appliances before going to bed.

*  Refrigerators, gas cookers, lamps
and any other source of heat should
always have a source of
ventilation.

* Make sure that extension leads
connecting your caravan to the
electricity supply are not faulty or
worn.

* Never leave children alone in a
caravan.

BOATING

Explosions and fires on boats can be
terrifying experiences, often resulting in
serious burns or death, but you can avoid
this by following a few commonsense
safety procedures.

*  Shut down engines, motors, fans
and heating devices before
fuelling. Never smoke while
fuelling.

* Leave room for fuel expansion in
the tank and wipe up any spillages.

* Refuel portable fuel tanks onshore,
rather than in the boat.

*  Check bilges for leakages, fuel
odours and ventilation.

Use only approved marine stoves.
When using launching ramps or
parking areas, or sailing on rivers,
make sure the mast and all parts of
the rigging are clear of power lines.

* Install the recommended fire
extinguishers.
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BUSHFIRES

Bushfires kill hundreds of animals and
birds, and often threaten people and
property. There are many causes of fire in
the country. Unfortunately most bushfires
are accidentally caused by people.

CAUSES OF BUSHFIRES

sk
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Hot ashes from a wooden stove or
barbecue dropping or being tipped
onto dry grass.

Cigarette butts and ash dropped out
of cars.

Children playing with matches.
Burning off rubbish.

Hot exhaust pipes of cars and
agricultural equipment.

Using welding equipment near dry
grass.

Lightning

Campfires that have not been
extinguished properly.

Deliberate acts of arson.

PREVENTING
BUSHFIRES

When burning off rubbish, keep
fires small and have a hose and
buckets of water ready.

Make sure all campsite fires are
put out with lots of water before
you leave, or cover the fire with
earth to smother any flame.
Never throw cigarettes out of car
windows

BUSHFIRE

PROTECTION AROUND

YOUR HOUSE

Keep the lawn around your house
short and green.

Clear away scrub, timber and other
fire hazards surrounding your
house and garden.

Clear a fire break at least two
metres wide between your property
and the adjoining bush.

Clean the leaves and twigs from all
gutters and spouting. The roof
must be well sealed to stop sparks
and embers entering inside the
roof.

Remove branches overhanging the
roof.

Flyscreens help protect windows
and reflect the heat of a fire. Vents
under floors or in walls must be
covered with a fine wire mesh to
stop sparks entering.

Make sure you have adequate
water. Keep the hose connected to
your tap and make sure hoses can
reach all corners of your house.
Store flammable liquids away from
the house.

Close in opens eaves and the space
under your house.

Display emergency phone
numbers.

Form and practice an emergency
plan with your family.
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FIRE REGULATIONS

FIRE RESTRICTIONS

During the fire danger season fire
restrictions apply. During this season you
may need to apply for a permit to use fire
outdoors.

There are some exceptions, notably
barbecues, campfires, incinerators and
some industrial processes such as gas and
electric welding.

If you have any doubt about lighting any
fire during the Fire Dander Season phone
the local fire brigade. The penalties for
illegally lighting a fire are very severe.

TOTAL FIRE BANS

On days when extreme weather conditions
(high wind and high temperature) could
cause fires to become uncontrollable,
Total Fire bans may be declared in some
fire ban districts or even across the whole
state.

These bans will apply for 24 hours from
midnight to midnight the following day.
They are broadcast on radio and television
from 6.00pm and printed in the morning

paper.

Be aware that if extreme weather
conditions develop suddenly, a Total Fire
Ban could be announced as late as 7am on
the day of the ban.

Total Fire Bans may also be removed at
7am, where weather conditions have
moderated considerably.

BARBECUES AND
CAMPFIRES

Throughout the Fire Danger Season if a
Total Fire Ban has not been declared, you
may use any barbecue or campfire for
cooking or warmth but there are
conditions that you must follow.

The fire must be contained in a barbecue
or cooker, a properly constructed fireplace
or a 30 centimetre deep trench, not more
than one square metre in area. As well,
you must have cleared away all flammable
material for a four metre space around and
above it.

While it is alight you must stay with the
fire and have with you sufficient water or
other appropriate extinguishing agent to be
able to put the fire out.

BARBECUES ON A
TOTAL FIRE BAN DAY

The only fires you can use for cooking
outside on a Total Fire Ban day are gas
stoves or kettles, gas barbecues and
electric barbecues or stoves. Even these
can only be used with 15 metres of a
dwelling or on a coastal foreshore in a four
metre cleared area with a responsible
person in attendance at all times and water
or other extinguishing agent on hand.

Some councils also allow gas or electric
barbecues to be used in caravan parks or
cleared picnic areas on Total Fire Ban
days. Look for the signs or notice boards,
or contact the council for advice.

BURNING RUBBISH OR
GRASS CUTTINGS

A permit is required to burn rubbish or
garden refuse on the ground during the
Fire Danger Season. Rubbish can be burnt,
but only in a properly constructed
incinerator. The area around and above the
incinerator must be cleared for four
metres, and the fire only lit when there is
no Total Fire Ban. A person able to control
the fire, with enough water available to
readily extinguish the fire, must attend the
incinerator while it is alight.
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BURNING RUBBISH ON
TOTAL FIRE BAN DAYS

The lighting of incinerators is banned and
they must not be lit during the period of
the ban. Whenever an incinerator is used,
keep all doors or openings closed and keep
screens and guards in place.

PERMITS TO LIGHT
FIRES

A permit to light a fire in the Fire Danger
Season may be required when any burning
off is undertaken or when any fire is lit on
the ground. If in doubt about the need
for a permit — seek advice from the local
council or fire brigade.

OBTAINING A PERMIT
IS SIMPLE

When necessary a permit can be obtained
from the local Authorised Officer. Ask the
Fire Brigade who the local Authorised
Officers are and where you can contact
them.

The conditions under which the permit is
issued must be complied with. These
conditions may vary from area to area
dependant upon the time of the year and
seasonal conditions.

Should there be any difficulty in obtaining
a permit, please contact the nearest Fire
Brigade.

USING MACHINES

Any machine powered by an internal
combustion engine when used in the open
during the Fire Danger Season may only
be operated after taking specific
precautions, they can then be used on any
day including a Total Fire Ban day.

All engines must have an efficient spark
arrester fitted to the exhaust pipe. If using
a tractor, self propelled header, or truck to

harvest or transport a flammable crop
including hay bales, or spread fertiliser or
lime the vehicle must carry a knapsack
spray or water extinguisher and a rake or
shovel.

If using any form of mower or slasher, a
chainsaw, brush cutter or edger, you must
first have either cleared a four metre area
of all flammable material right around the
area to be cut, or have on hand a knapsack
or water extinguisher and a rake or shovel.

When using a stationary engine, if no one
is present while it is operating, the area
around it must be cleared of all flammable
material for a distance of four metres. If an
operator is present when the engine is in
use, they must have available a knapsack
or water extinguisher and a rake or shovel.

WELDERS AND OTHER
TOOLS

Electric welders, mechanical tools, oxy
welders and other gas-fired appliances can
only be used outdoors when thee is no
Total Fire Ban in force. Even then there
must be the four metre cleared space
around them and the operator must have
available a knapsack or water extinguisher
and a rake or shovel.

If in doubt about operating any equipment
that produces heat, which may start a fire,
seek advice from the Fire Brigade.
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BEING PREPARED

Panic can be a factor in death or serious
injury from fire and is usually a result of
people not knowing what to do to reach
safety. By taking a little time to be
prepared and make sure that everyone
knows what to do, the risk of being injured
can be greatly reduced.

EVACUATION PLANS

* You and your family should sit
down together to work out the
most appropriate evacuation plan
for your home. This is particularly
important if a member of your
family has a disability and needs
specific assistance to get out of the
home

*  Draw up a simple plan of your
home using the grid provided on
this page

* Identify and indicate at least two
ways to get out of each room (for
example by door and window)

* Decide on, and indicate on the
plan, a meeting place outside the
home

*  Keep a copy of the evacuation plan
near the telephone or other

prominent location in the home,
such as the refrigerator.

Having developed and evacuation plan,
you should practise fire drill regularly so
that every member of the family is familiar
with where to go and what to do in an
emergency situation.

TELEPHONE

If your home has a programmable
telephone, program the 000 or local
emergency number into it so that you can
just press a single button to access the
emergency services. Another helpful idea
is to put a 000 sticker on the telephone.

DRAW UP YOUR OWN EVACUATION
PLAN
1. Draw up a plan of your home
using the grid
2. Know at least two ways to get out
of each room
3.  Decide on a meeting place
outside the home.

USE THIS GRID TO DRAW UP A PLAN OF YOUR HOME AND EVACUATION PROCEDURES
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FURTHER INFORMATION

@ In emergencies dial ‘000’

For Fire, Police or Ambulance.

There is a range of sources for specialist
advice and information relating to fire
safety and prevention, particularly if you
have concerns about fire hazards or
possible fire risk behaviour by family
members.

Juvenile Fire Awareness and
Intervention Program

This is a program provided by the MFB
and CFA. The program can provide advice
and information on fire dangers for young
people, as well as advice, information and
training for people with disabilities from
any age group.

Telephone: 1300 309 988

Metropolitan Fire Brigade

The MFB, through its Community
Education Department can provide
telephone advice or brochures on a wide
range of fire safety issues.

Telephone: 9665 4464

Country Fire Authority

Victorian Bushfire Information Hotline:
1800 240 667

Information and advice on fire safety
1Ssues.

Telephone: 9262 8444

Victoria Police
The following local police stations are all
open 24 hours.

DANDENONG - 50 Langhorne Street
Telephone: 9767 7444

GLEN WAVERLEY - 643 Ferntree Gully
Road
Telephone: 9566 1555

SPRINGVALE — 314 Springvale Road
Telephone: 8558 8600

Local Council

CITY OF MONASH
Telephone: 9518 3555
Fax: 9518 3444

CITY OF GREATER DANDENONG
Telephone: 9239 5100

Royal Children’s Hospital Safety
Centre

This centre has a telephone advisory
service and can offer individual advice.
The Centre also conducts safety and first-
aid workshops, provides publications and
fact sheets, and sells a range of safety
products. Information and education
programs are available in languages other
than English.

Telephone: 9345 5085

Fax: 9345 5086

Web site: www.rch.org.au/safetycentre
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